Thé Arc

Howard County

Residential Guidelines COVID-19 Residential Visitation guidelines 11/2020
The Arc of Howard County

Please continue to follow these COVID-19 Residential Guidelines. It is important that we
continue to encourage the people we support to properly social distance at least 6 feet apart,
wear masks, wash hands for 20 seconds, and learn how community expectations and rules will
be different as things continue to reopen.

We also need to balance the social and emotional needs of those supported, along with their
health and safety. To do so, the Health Department strongly recommends limited outside visits.
If visits with family and special friends are necessary, strict guidelines must be followed. They
include:

e Visits may only occur outside of the home to protect the health and safety of
housemates.

e Anindividualized person driven approach to arranging and planning visits should
occur.

o All social distancing, hand sanitizing, mask compliance protocols, temperature
taking, etc. must be followed.

e All visits must be planned in advance and visits must include use of the health
screening tool prior to the visit. If any symptoms are present, the visit should be
cancelled.

e [f a visitor was in close contact with or in the home of someone who has been
sick during the previous 14 days, the visit should not be permitted.

¢ The 6 feet of separation rule should be followed.

e Hugging, holding hands, should be discouraged.

Per the CDC and the MD Department of Health, visitations inside of the home should not

occur. We should encourage the use of Zoom or Facetime when possible. Visits with family in
the family home are done on a case by case basis with team input. Families should reach out to
the Advocate in writing to set up a discussion with the team. The team will consider the risks of
the activities/visit and whether the person is considered at a higher risk due to secondary
health factors. If the team decides that this is a critical need, the person would need to follow
the agency guidelines for when they return to their home.
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If a team decides that a visit home with family or a vacation with family is critically important,
the following guidelines must be followed. Prior to the visit, the health screening tool must be
used. Families will be asked to document any potential exposure to other people in the event
that contact tracing is needed. Upon return, the same health screening must occur.

e If a person goes to the family home for 24 hours or less and they have not been exposed
to any other persons, upon return, the individual will be asked to remain socially distant
from housemates, eat separately and staff will continue to use PPE (mask and face
shields) and continue to wipe down all surface areas touched for 14 days.

e If the team agrees to a longer visitation (more than 24 hours), upon return, the
individual will be taken by Arc staff to be tested for COVID. The individual will
guarantine in their bedroom as soon as they return and until the results of the testing
comes back. Staff will use full PPE when providing personal care.

If there is maintenance that must be done within a home by a contractor, screening questions
should be asked, temperatures taken and appropriate masking and social distancing must
occur.

If a person supported wants to go out into the community, we need to help them understand
that being where there are large groups of people could create a health risk. Each person’s
situation may be different, and we need to ensure we are balancing rights with the safety of
others. Any situations in which the team feels a housemates’ health could be in jeopardy should
be avoided. When possible, errands should be limited. Outdoor activities where people can
socially distance are encouraged. Due to the risk factors for many of the people we support,
indoor activities should not occur at this time.

Regarding doctor appointments, the physician should be contacted to determine if an
appointment should be remote or in-person. If determined by the physician it is best for the
appointment/therapy to be done in person, all safety protocols should take place including
wearing masks, washing hands before and after entering the doctor’s office, and using
additional PPE when applicable. The delegating nurse should be contacted to provide specific
guidance based on each unique situation. It is critical that staff ensures social distancing with
the person supported during transport including ensuring social distancing in the vehicle (i.e.
person supported sits in the back), wears masks, washing hands before and after exiting the
vehicle and the vehicle is sanitized after use.

Pg. 2 of 3



Residential Guidelines COVID-19 Residential Visitation guidelines 11/2020
The Arc of Howard County (cont.)

It is of the utmost importance that we continue to be vigilant during all phases of the reopening
plan and follow the outlined protocols to ensure the ongoing health and safety of those
supported. The agency’s COVID-19 policies must be followed at all times. The Arc of Howard
County will continue to stay on top of new information and will update and disseminate new

procedures as appropriate.
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