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The Arc of Howard County

Coronavirus

Information & Updates 10/1/2020

At The Arc of Howard County, our primary goal is the health and safety of the people we
support and our staff. We want to assure you that we are carefully monitoring the
situation through updates from the Centers for Disease Control (CDC) and the state of
Maryland. The Arc is an essential business, it is critical we continue to provide
services to people with intellectual and developmental disabilities and their
families. The Arc of Howard County began incrementally opening offices and
resuming some operations in early September. We will continue to monitor our
community and make changes when necessary. If there is a COVID-19 resurgence
in our area, The Arc of Howard County's reopening policies may be altered as
appropriate.

Office Openings

The Arc of Howard County’s home office located at 11735 Homewood Road,
Ellicott City, MD 21042, will open with limited operations and a limited number of
employees on-site.

Procedures for staff and visitors:

All administrative employees and Direct Support Professionals (DSPs) are
required to wear a facemask while working, regularly wash hands, sign in and out
of the building and complete the staff questionnaire and temperature check before
beginning work. All protocols outlined on signs throughout the building, must be
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Guests to the building will be limited. If your request can be completed without a
guest entering the office, please do so. If business must be conducted in the office,
visitors will be required to have their temperature taken and complete a symptom
screening form upon arrival. All guests are required to wear a facemask during the
duration of their visit and follow all protocols outlined on signs throughout the

building.

Only required, in-person training will take place. All training classes will be
limited to 5 people in class with 1 instructor. All participants and trainers will be
required to wear a facemask during the training and follow all social distancing

guidelines as well as complete temperature check and online staff questionnaire.

Impact to Programs & Services

The Arc of Howard County has begun to resume limited services aligned to DDA’s
Appendix K. These modifications are until further notice:

Residential Program: All Arc homes and personal support houses will continue to
operate, and people supported should continue to stay at home. Attendance at day
programs (administered outside of The Arc of Howard County), family visits and
employment will be determined on a case-by-case basis. Outdoor activities are
permitted while wearing facemasks and following social distancing guidelines.
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Visits should be encouraged to take place outdoors, face masks are required and

social distancing protocols must be followed and enforced.

Personal Supports: Personal Supports will resume on a case by case basis
however, in-home services in a person’s or a family’s home is suspended at this

time. Virtual programming and e-learning will continue.
Transportation: Provided on a case by case basis.

Employment: Provided on a case by case basis, with virtual, e-learning and/or

in-person supports for individuals who continue to be employed.

Protocol

The Arc of Howard County continues to monitor the coronavirus situation in
Maryland. The Governor, Maryland Department of Health, and the Developmental
Disabilities Administration urge all of us to follow universal precautions
recommended by the CDC. Supervisors and Managers have been provided these
protocols and have shared with staff.

Pg.3

For people with intellectual and developmental disabilities



The Arc.

Howard Coumty Achieve with us.
As we continue to monitor our plans to reopen - staff, families and individuals
supported should assess their level of risk when going out. Essential activities,
such as attending approved medical appointments or medical emergencies would
be the priority with other outings limited. All parties should be mindful that adapting
to new social distancing norms in stores and or restaurants may be challenging. If
the people we support cannot abide by the new social norms (ie. inability to hug,
shake hands, wear a facemask and social distance) it would not be safe for them to

participate in activities of that kind.

Wash hands regularly for at least 20 seconds with soap and water. Use only

paper towels to dry hands.

Frequently disinfectant surfaces (at least daily); including light switches, door

handles, and faucets.

Visitors are allowed on a case by case basis. Please contact your

supervisor if someone from outside the house needs to visit.

Follow social distancing guidelines when participating in essential activities

outside of the home, such as going for walks or other exercise activities.
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All employees, including Direct Support Professionals, are required to wear a fabric
face mask (which can be homemade) or surgical facemask while working.

When in an Arc office, employees and visitors must follow all protocols outlined on
signs throughout the building(s). Employees should stay home and contact their
supervisor if they are experiencing any of the symptoms or have been around

confirmed cases of the flu and/or coronavirus.

We will continue to update our reopening plans during these challenging times.

Thank you to our staff and families for all you do to keep our individuals safe.
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