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The Arc.

Achieve with us.
Howard County s

June 28, 2020

Dear Families of The of Howard County,

The last few months have been extremely challenging during the COVID -19 Pandemic.
Thankfully, we have all worked together and have been able to contain the Coronavirus to a
minimum here at The Arc of Howard County. | would like to thank each and every family
member for your support in this significant achievement. As we move forward, it is important
that we continue our attentiveness as it relates to this virus.

According to the CDC, people with developmental disabilities are three times more likely to
have serious underlying medial conditions; therefore, increasing the risk related to COVID -
19. The health and safety of your loved one is of the utmost importance. As the State of
Maryland reopens, it is vital that each of us stay vigilant and do our part to ensure we don’t
transmit the virus. One of the most challenging aspects of this virus is that we can be
asymptomatic, not know we have the virus, and then unknowingly spread it to others. While
we know no one intends to do so, it is an unfortunate reality. We have extremely medically
fragile and vulnerable adults served in our Residential and Personal Supports programs.
Understandably, your loved one is your primary focus, but in a community living environment
we also have to worry about their housemates and staff who may have the potential to spread
the virus as well.

Given this, we are asking for your continued help. We ask that all visits still remain on hold
or be held virtually for now. If for some reason a visit is critical to the well-being of your
loved one, we need to work out a plan to keep everyone safe and it must be approved in
advance in writing by your loved one’s Advocate. Any visit will need to occur in the outside
porch area or yard with social distancing, masks, sanitization, etc. in compliance with the
Health Department’s recommendations. No visitors are permitted in the residence at this
time. Attached, please find The Arc of Howard County’s Residential Program Guidelines and
Guidance for Planning a Community Outing for your review.

While | know it is hard to keep our distance, we have to prioritize health and safety. We
implore you to ensure these guidelines are followed. If you have any concerns, please feel
free to contact your Residential team. As always, our main priority is keeping everyone
happy, healthy, and safe!
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y Parr
Executive Director
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